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EMOTIONAL INTELLIGENCE

Certificate of participation from CIl & Pasona

FEE:

DATE: TUESDAY, 9 SEP2025 |\o o/ o

TIME: 14:00~16:00 (IST)

person (tax excluded)

A w

N

MODE OF
TRAINING:
Online @MS TEAMS

BATCH SIZE:
15-25 PEOPLE

LANGUAGE:
ENGLISH

Emotional Intelligence(El) is the ability to recognize,
understand, and manage both your own emotions and
those of others. It is an essential skill for leaders,
enabling them to build stronger workplace relationships
and positively influence their teams.

This training delves into the five key elements of El—
self-awareness, self-regulation, motivation,
empathy, and social skills—helping you understand
the impact of emotions and how to manage them
effectively. Proper emotional management also
reduces cognitive biases, leading to better
decision-making.

By mastering El, the participants will be equipped to
create a positive and productive workplace, effectively
managing stress, and overcoming challenges without
causing conflicts or divisions within the team.

MUST ATTEND FOR y

» Leaders who need to empathize with their team
members' emotions

* Managers who strive to create a positive influence in
the workplace

* Top management responsible for making critical
decisions

» Professionals who need to adapt to an everchanging
business environment

APPLY NOW!

Scan the QR Code or access the
form through the link below:

https://forms.gle/LYHwjT4CY9alLsfHm9

*If you are not able to access
Google Form, please email us.

TRAINING PROGRAM

Introduction, Ice-break

What is Emotional Intelligence?

» Understanding Emotions and Performance
» Understanding Emotional Intelligence

* Managing emotions effectively

» Spiritual intelligence and leadership

* Management of emotions in self and others

» Psychological Perspective
» Evolutionary Perspective
» Developmental Perspective

* Power and Brain

* Power & El

* Role of spirituality in managing emotions
» Managing Emotions in Organizations

Review of Learning, Q&A

FACILITATOR

Pragati Oberoi
Corporate Advisor & Head
Pasona India - Global Training Division

Bachelors & Masters in Japanese
Language and culture from JNU. Diploma
in Training & Development from ISTD
India. Executive Program in HRM from
XLRI. Certified HR Coaching Professional
from NHRD and DAVID ROCK Institute of Neuro Leadership in
Brain Based Coaching. 30+ years of rich experience in the
field of Training & Development, Designing & Delivery of
various soft skill programs, Leadership skills and cultural
sensitization sessions.

Application and Inquiry

Pasona India Global Training Div.

Ambika Gupta

© +91 9311442851 & ambika.gupta@pasona.in

Pasona India Global Training Div.

Priya Sudan

© +91 9810675722

& priya.sudan@pasona.in
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