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DATE: MONDAY, 15 SEP 2025 INR 4,500 /- per

person (tax excluded)

TIME: 14:00~16:00 (IST)

ABOUT THE TRAINING

This session aims to polish professional etiquette
: and conduct, crucial for creating favorable first :
impressions and establishing respectful, productive
relationships in the workplace. :

: Participants will explore the nuances of professional :
: decorum, from basic courtesies to more complex :
: communications across various business contexts.

MUST ATTEND FOR y

* New employees who have recently joined the
organization.

* Customer-Facing Employees (Both Internal and
External Customers)

* Anyone seeking to enhance their professional
presence and effectiveness in the workplace

* Those looking to refine their interpersonal skills and
professional image

APPLY NOW!

E] ,z“ﬁfzg’ @ Scan the QR Code or access the
: *};Ejz form through the link below:
0’ ’

https://forms.gle/hXf87MtuSEWVVE2dA

*If you are not able to access
,3}; Google Form, please email us.

BATCH SIZE:
15-25 PEOPLE
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MODE OF
TRAINING:
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LANGUAGE:
ENGLISH

TRAINING PROGRAM

Opening the session
* Introduction
Understanding Business Manners

* Definition
* Importance of Business Manners

Key Components of Business Manners

* Appearance & Grooming

* Demeanor - Greetings, Communication, Body
Language, Gestures

 Etiquettes

Accountability - Responsibility & Ownership

Do’s & DON’'Ts

» Checklist of Basic Do’s & Don’ts at workplace
Summarization of Learning

* Review
*Q&A

FACILITATOR

ROHIT TRIPATHI

Manager - Learning & Development
Pasona India- Global Training Division
Over 10 years of experience across IT,
Telecom, Customer Service, and SAAS
domains. Specialized in conducting training
programs and implementing interventions
to enhance resource efficiency.

Expertise in managing and implementing effective technical &
non-technical trainings around product, process, and behavioral
skills for organizational development across various platforms.

Nominate 4+ Participants, Get 1 FREE Registration!

Application and Inquiry

Pasona India Global Training Div. Ambika Gupta & +91 9311442851 © ambika.gupta@pasona.in

Pasona India Global Training Div. Priya Sudan & +91 9810675722 ™ priya.sudan@pasona.in

Pasona India Pvt. Ltd. Address: F127-128, Rectangle-1, D-4, Saket, New Delhi - 110017 Tel: +91 11 46525252 Web: www.pasona.in
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