® PASONA

TRAINING ON

DATE: 7 NOV 2025 (FRI)
TIME: 14:00~16:00 (IST)

FEE: INR 4,500 PER PERSON
(EXCLUDING TAXES)

ABOUT THE TRAINING

This session will help participants understand the
importance of communication at the workplace
and sharpen their professional skills using the 7 Cs
of Communication framework.

They will learn to effectively utilize both verbal and
non-verbal aspects of communication and gain
strategies to identify and overcome common
workplace barriers, thereby improving
interpersonal relations, ensuring maximum clarity,
and driving efficiency in all professional interactions

MUST ATTEND FOR

* Those needing to build foundational, clear
communication habits (written and verbal).

* Professionals aiming to improve stakeholder
alignment.

Those seeking to improve interpersonal relations
* People Managers who wish to enhance their
team communication.

* Anyone wishing to improve their communication
skills.

APPLY NOW!

Scan the QR Code or access the
= form through the link below:

https://forms.gle/QmhegCWgl mi4u58r7

*If you are not able to access
Google Form, please email us.

Nominate 4+ Participants, Get 1 FREE Registration!
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Application

BATCH SIZE:
15~25 PEOPLE

MODE OF TRAINING:
ONLINE @MS TEAMS

LANGUAGE:
ENGLISH

TRAINING PROGRAM

What is communication?
7 Cs of communication &
communication goals

The concept of
communication

Verbal & Non-Verbal

communication elements

* Body language, expressions,
attitude, choice of words

* Reports, e-mail communication,
presentations, MoM

Communication Barriers
* Process, Organizational and
Personal barriers

Ways to overcome (Listening,

empathy, respect, understanding)
Effective & Japanese Communication Style
Ineffective = HO-REN-SO
Communication

Benefits of holistic communication

* Alignment with all stakeholders

* Consensus building

* Sense of responsibility and
participation

Review of learnings, Q&A and

Session End Feedback

FACILITATOR

ROHIT TRIPATHI

Over 10 years of experience across IT,
Telecom, Customer Service, and SAAS
domains. Specialized in conducting training
programs and implementing interventions to
enhance resource efficiency.

Expertise in managing and implementing effective technical &
non-technical trainings around product, process, and behavioral
skills for organizational development across various platforms.

and Inquiry

Pasona India Global Training Div.
Pasona India Global Training Div.

Rohit Tripathi
Priya Sudan

© +91 9319623158 ™ rohit.tripathi@pasona.in
© +91 9810675722 ™ priya.sudan@pasona.in

Pasona India Pvt. Ltd. Address: F127-128, Rectangle-1, D-4, Saket, New Delhi - 110017 Web: www.pasona.in
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