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TRAINING ON an

TUESDAY, 09:30 ~ 13:00 ONLINE INR 9,000 PER PERSON 10-16 ENGLISH
13 OCTOBER 2026 (IST) (MS TEAMS) (EXCLUDING TAXES) PEOPLE

*To ensure a quality experience, training may be rescheduled or cancelled if lesser than 5 nominations are received.

ABOUT THE TRAINING

TRAINING PROGRAM

Opening the session

Business manners are the essential foundation of the  Introduction
. modern workplace, turning technical skills into trust, : . .
- credibility, and influence. How you conduct yourself and : Understanding Business Manners

. treat others is the primary tool for building strong :

relationships and a respected reputation. * Definition

* Importance of Business Manners

. This session aims to polish professional etiquette and : Key Components of Business Manners
© conduct, crucial for creating favorable first impressions and
establishing respectful, productive relationships in the
éworkplace. Participants will explore the nuances of !

* Appearance & Grooming
* Demeanor - Greetings, Body Language, Gestures

. professional decorum—from basic courtesies and grooming * Communication- The 7Cs of Communication, Verbal & Non-
i to the 7Cs of high-impact communication and common : Verbal Communication, Common workplace communication
i workplace do’s and don’ts. platforms

oo ; * Etiquettes — Attitude, Discipline & Ownership

MUST ATTEND FOR Do’s & DON'Ts

* Checklist of Basic Do’s & Don’ts at workplace
v" New employees who have recently joined the

organization. Summarization of Learning
v’ Customer-Facing Employees (Both Internal and External SREio
Customers) .« Q&A

v Anyone seeking to enhance their professional presence
and effectiveness in the workplace

*E-Certificate will be issued upon training completion.

v" Those looking to refine their interpersonal skills and & EARLY BIRD DISCOUNT % DISCOUNT OFFERS %

professional image For applications received 2 weeks prior to the training date, a 10% discount will be
applied.

FACILITATOR «* MULTIPLE NOMINATION DISCOUNT
For 2 or more nominations received for the same seminar on the same day:

T R RO LR RN RN RO R AR . . 2nd participant gets 5% discount
i : * 3rd and additional participants gets 10% discount

APPLY NOW!

Scan the QR code or click the Google Form
Link below to submit your application

*These discounts cannot be combined.

Mr. Rohit Tripathi

Manager- Learning & Development
Pasona India- Global Training Division

Over 11 years of experience across IT, Telecom, Customer Service, and
SAAS domains. Specialized in conducting training programs and
implementing interventions to enhance resource efficiency.

https://forms.gle/Z75rYuoya63Uq2ST9
Expertise in managing and implementing effective technical & non-
technical trainings around product, process, and behavioral skills for *If you are unable to access the Google Form,

please email us at training@pasona.in

organizational development across various platforms.

CONTACT DETAILS - GLOBAL TRAINING DIVISION

* Rohit Tripathi @& +91 9319623158 ™ rohit.tripathi@pasona.in * Ambika Gupta & +91 9311442851 M ambika.gupta@pasona.in * Global Training Division = training@pasona.in
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